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 Celebrating 7 years of providing quality health care visits to uninsured and underinsured families!



The mission and vision of the 
River Valley Nursing Center 
has been consistent from our 
beginning 7 years ago.  Then 
and now, we strive to serve 
those vulnerable individuals 
and families in our community 
by providing supportive and 
compassionate individualized 
health-related services with 
access to community resources.

The uniqueness of our care- 
model, is that our services are 
provided by Minnesota licensed 
Public Health nurses with the help 
of bi-lingual Spanish translators/
community outreach providers. 
Through nursing assessments, 
health-education, referrals and 
follow-up, we can assist our 
families in reaching their health 
goals.

Because our model is community-
based and very flexible in its 
delivery-sites,  this past year we  
brought more of our services 
“into the community” where our 

MOVING OUR MISSION INTO THE COMMUNITY

VITAL STATISTICS

LETTERS FROM OUR STAFF

Mary Klehr
Public Health Nurse

I have learned what it must be like to come to another country 
with cultural,  language, employment and health insurance 
barriers.  I enjoy the challenges and use of my nursing skills 
and knowledge needed to find resources for the client and their 
family.  Learning, on follow-up calls and visits, that their needs 
were met, brings me so much satisfaction and inner peace. 
Being caring, compassionate, understanding and a faith-filled 
advocate gives them  the encouragement and confidence they 
need to  achieve their health and life-related goals.

River Valley Nursing Center celebrated 
its 7th Anniversary in April of 2012!  
Since 2005 we have provided over 
2,300 office visits to our nursing sites. 
During this period of time we have also 
provided an equal amount of referrals to 
social service agencies and community 
medical and dental services. 

Our families are of all ethnic 
backgrounds. 33% of our families are 
returning visitors, while 100% of our 
families are uninsured or underinsured.  
Our primary service areas are Carver 
and Scott counties; however, no one 
is turned away because of residency in 
another county. 

The staff at River Valley Nursing Center is an integral part of what makes our clinic such a success. 

Terry Hassan
Outreach Coordinator & Translator

It gives me personal satisfaction in helping others in our community 
who need assistance but don’t know where or how to find it.  To 
me, it is a form of justice.  Illness has no favorites; rich, young, old, 
beautiful and plain people all can become sick.  How often and how 
they are served can be determined by the resources they may have 
available.  I feel that it is critical to find those, sometimes hard-to-find 
resources for those not able to do so themselves.  The expressions 
of thanks and smiles from our families, show me that what we are 
doing is helping a little part of the world become better.

Barbara Zell, Executive Director
& Tamara Severtson, Board Chair

families live and work. Some of 
our outreach activities have been 
the  Project Community Connect 
through St. Francis Regional 
Medical Center grant,  flu vaccine 
clinics thanks to Fairview Health 
Services and health fairs at local 
churches assisted by  a Park 
Nicollet Foundation grant. 

Prevention with  education 
and community connections, 
continues to be the strength of our 
Nursing Center along with the 
dedicated Board, staff, funders 
and friends.  We look forward to 
another 7 years of innovation and 
relevant service provision to all of 
the people in our communities.



Tamara Severtson, St. Francis/Allina
Board Chair

Mike Listiak, PNMC Clinic Manager
Vice Chair

Barbara Zell, Ex-Officio
Executive Director 

Linda Schwichtenberg
Public Health Nursing, Scott County

Mary Bothof, Secretary
Community Member

Jennifer Romero
CAP Agency Representative

The stories and struggles our clients face each 
day can be heartwarming and heartbreaking. 
Recently, a high-risk family, who has been seen 
in our Nursing Center for several specific health 
isuues, came in asking for energy assistance 
help to repair her non-functioning furnace. She 
had been using space heaters which caused her 
heating costs to be very high.
 
Because she could not provide proof that she 
owned her trailer, due to family circumstances, 
she did could not qualify for Energy Assistance.  

There was also $300 in back taxes due on her 
trailer. Our outreach worker volunteered to 
walk her through all of the steps to help her 
obtain the title.  We were able to obtain the 
$300 through FISH, a local program where two 
donors stepped up for her. She now has a free and 
clear title, a repaired furnace and a much more 
efficient heating system.  These improvements 
will help her care for her children who, because 
of these conditions, are at risk for developing 
asthma and/or upper respiratory problems. 

Our Nursing Center has been able to help 
43 families with partial medical, dental and 
prescription drug payments thanks to our 
Family Fund.  Thanks to our generous donotions 
we have given out almost $2500 over the past 
three years. 

CLIENT STORIES

BOARD MEMBERS 2011

HOW CAN I HELP?

▪  Allina Hospitals & Clinics
▪  CAP Agency
▪  Carver County Public Health
▪  Park Nicollet Health Services

COLLABORATIVE PARTNERS
▪  Scott County Public Health/Human Services
▪  St. Mary's Health Clinics
▪  St. Francis Regional-Medical Center

GRANTORS SINCE 2005
▪  St. Francis Regional Medical Center
▪  Greater Twin Cities United Way
▪  St. Francis Foundation
▪  Park Nicollet Foundation
▪  El Fondo (St. Paul Foundation)
▪  St. Victoria Catholic Church

▪  House of Prayer Lutheran Church, Richfield
▪  Rotary Club of Prior Lake
▪  Rotary Club of Shakopee
▪  Prior Lake Lions Club
▪  Fairview Health Services
▪  Valley News/Jeans for Charity
▪  CVS Caremark Community Grant

Heidi Innvaer
Carver County Public Health

Andrea Anderson
Allina Medical Clinic-Shakopee

Suzanne Woolery
Community Member 

Ann Fox 
St. Mary’s Health Clinics

Charlie Robbins 
Community Member

Dennis Ott
Treasurer

Donations can be made through the following organizations:

	 www.justgive.org
	 www.giveMN.org
	 www.unitedwaytwincities.org/giving 
River Valley Nursing Center is a non-profit tax exempt organization 
under section 501(C)(3) of the IRS code. Contributions are tax 
deductible to the extent of the law. 



LOCATIONS

Health Care Services and 
Community Resources

 
In Scott County

Mondays 1:00 p.m. - 6:00 p.m. 
Anchor Center

752 Canterbury Road, Shakopee, MN 55379
(Next to the CAP Agency and Thrift Store)

In Carver County
Tuesdays 1:00 p.m. - 5:00 p.m. 

East Creek Family Center
303 East 6th Street, Chaska, MN 55318

(Close to Carver-Scott Coop.)

Free Services. No Appointments Needed
 

Call 952-496-8669 to leave a message

Email: rivervalleync@aol.com
www.rivervalleynursingcenter.org

Clinica de Salud Preventiva y
Recursos de la Comunidad

 
Condado de Scott

Lunes 1:00 p.m. - 6:00 p.m. 
Anchor Center

752 Canterbury Road, Shakopee, MN 55379
(Al lado de la CAP Agency y tienda de segunda)

Condado de Carver
Martes 1:00 p.m. - 5:00 p.m. 

East Creek Family Center
303 East 6th Street, Chaska, MN 55318

(Cerca de Carver-Scott Coop.)

Servicio gratuito. No necesita hacer cita.

 952-496-8669 para dejar mensaje

Email: rivervalleync@aol.com
www.rivervalleynursingcenter.org

303 East Sixth Street 
Chaska, Minnesota 55318


